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62 mecanism-feedback-pacient-luna-noiembrie-201 9 [http://www.ms .ro/wp-
content/uploads/2020/01/mecanism-feedback-pacient-luna-201 

9-1 1 .xlsxl

4! mecam sm-feed back-pacient-l u na-decem brie-20 1 9 [http://www. ms. rolwp-
content/uploads/2020/01/mecanism-feedback-pacient-l 

una-2019-1 2.xlsxl

m eca n is m -feed ba ck- pa ci e nt-l u n a - ia n u a r i e-2020 [http ://www. m s. rolwp_
co nte nt/u p l oa d s/2 0 20 / 03 / m eca n i s m -fe e d b a c k- p a c i e n t- l u n a -2020 -o L x l sxl

P mecanism-feed back-pa cie nt-l u na-feb rua rie-2020 [http://www. ms. rolwp-
content/uploads/2020/04/mecanism-feedback-pacient-luna-2020-02.xlsxl

62 m ecanis m -fe e d b a c k- pa c i e nt- r u n a - m a rti e-2020 [htt p ://www. m s. rolwp-
content/uploads/2020/04/mecanism-feedback-pacient-luna-2020-03.xlsxl

c2 m ecanis m -fe e d ba c k- pa c i e nt- I u n a -a p rilie -2020 [http ://www. m s. rolwp_
content/uploads/2020/05/mecanism-feedback-pacient-luna-2020-04.xlsxl

1! mecanis m-feed ba ck- pa cie nt-l u n a - m ai-2020 [http ://www. ms. rolwp-
co nte nt/u p I oa d s/2 0 20 / 0 6 / co py-of- m e ca n i s m -fe ed ba c k_ pa c i e nt_ I u n a _

2020-05.xlsxl

1! mecanrsm -feed ba ck- pa ci e nt-r u na - i u n i e-2020 [http ://www. m s. rolwp-
content/uploads/2020/07 /mecanism-feedback-pacient-luna-2020-06.xlsxl

cp mecanis m -feed ba ck.pa c i e nt-l u n a-i u lie-2020[http://www. m s. rolwp-
content/uploads/2020/08/mecanism-feedback-pacient-luna-2020-07.xlsxl

62 mecanis m -feed back-pa c i e nt-l u n a-a u gu st-2020 [http://www. m s. rolwp_
content/uploads/2020/09/mecanism-feedback-pacient-luna-2020-0g.xlsxl

Q mecanism -feed back-pa ci e nt-r u n a-se pte m b ri e- 2o2o
[http://www. ms. rolwp-co ntent/u p t oa d s/ 2o2o / 10/m eca n is m-feed ba ck-

pacient-l u na-2020-09- l .xlsxl

p mecanis m -feed ba ck-pa c i e nt-l u n a-octo m b ri e-2020 [http ://www. m s. rolwp-
content/uploads/2020/12/mecanism-feedback-pacient-luna 

-2020-10.xlsxl

p mecanism -feed back- pa ci e nt-no iem b rie-2020[http ://www. m s. rolwp-
content/uploads/2020/1?-/mecanism-feedback-pacient-luna 

-2020-11.xlsxl
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1. CAT DE MULTUMIT SUNTETI DE SERVICIILE MEDICALE OFERITE DE
SPITAL?

Multumit

Foarte multumit

2. CAT DE MULTUMIT SUNTETI DE ACTIVITATEA SI IMPLICAREA
MEDICULUI?

Foarte nemultumit

Nemultumit

/

Foarte nemultumit

Nemultumit

Multumit

M

0.0% (0)

0.0% (0)

s0.0% (1)

50.00/o (1)

M

0.070 (0)

0.0%o (0)

0.0%o (0)

100.00/o (2)

16.70/o (4)

0.00/o (0)

29.20/o (7)

54.2o/o (13)

Foarte multumit

3. CAT DE MUTTUMIT SUNTETI DE CURATENIA DIN SPITAL?

Foarte nemultumit

M

0.0%o (0)

l\Jcriruitilrnil punetiintrebarea
| -':-;'"'-'-

dvs. despre COVTD-19

Mrrltrrmif
ir

12.50/o (3)

0.0% (0)

20.BVo {5)

66.70/o (16)

g

16.7a/o (4)

0"070 (0)

29.?o/o fi\

tr

- Terms
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Foarte multumit 100.00/o (1) 54.2V0 (13)

4. A FOST NEVOIE SA CUNNPANNII MEDICAMENTE SAU ALTE MATERIALE
SANITARE?

Da

Nu

Foarte nemultumit

Nemultumit

100.0%o (1)

M

0.0% (0)

M

0.070 (0)

0.070 (0)

0.070 (0)

100.0% (1)

g
100.070 (1)

I
0.070 (0)

I
16.7V0 (4)

0.0%o (0)

29.2o/o (7)

54.20/o (13)

o
95.8o/o (23)

4.2o/o (1)

1O0.00/o (24)

5. CAT DE MULTUMIT SUNTETI DE ACTIVITATEA SI IMPLICAREA
ASISTENTELOR M EDICALE?

Multurnit

Foarte multumit

6. ATI PRIMIT EXPLICATII CLARE CU PRIVIRE LA DIAGNOSTIC SI
TRATAMENT?

Da

NlL.r
Punefiintrebarea

dvs. despre COVTD-19
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7. ATI RECOMANDA UNEI PERSOANE APROPIATE 5A SE TRATE ZE LAACEST
SPITAL?

I

I

i

l

i

i

i

)

Da

Nu

M

1 00.070 (1)

0.0% (0)

M

100.0%o (1)

0.070 (0)

0.070 (0)

1 00.070 (1)

M

i). i;rltr i (r)

punef i intrebarea
dvs. despre COVTD-19

Da

Nu

Da

Nu

Nu

8. STAREA DUMNEAVOASTRA DE SANATATE ESTE MAI BUNA OUPA
EXTERNARE?

o
100.00/o (24)

0.0%o (0)

o
95.80/o (23)

4.20/o (1)

9. VI S.AU SOLICITAT BANI SAU ATENTII DE CArNr MEDICI SAU ASISTENTE

sO
Da

0.070 (0)

10A.00/o (24)

10. DORITI SA RAPORTATI RESPONSABILULUI ANTICORUPTIE ALMINISTERULUI SANTATATII FAPTUL CA VI S.AU SOLICITAT BANI SAUATENTil?

o
0.070 (0)

140,00/o (24)
-'


