
l. ,r :l;,':ji,i fr' ' ll': i

,.:,ii
: : "' t{.,.

,, .1.,

I
i
rl

1

jv[Il\IIST'E[{.{.} [, sA]N/\lrAT)I jl

siPI'1'AI,( JI, CI,I NIC Db] I(TiCLJ I' IiRA iiI:
vi trt-lt c;tNz\ r 171(A $l tlAt'lrili( ) l'r)(il l"

tlllitotosflA16 lil

Pt10c[$ DEA0REt]]IAnE

Eitollll:) Nt2lll?_- 
^ ___

Il.-*qt"ri',ta ;i, t, "lel, 024 li?4 t 082,

Vax 02411'l4ll17 ,

E- rrtail seot'i:taLial(ilr:rflrrson,to

i r.ti. i'' ll,ir: Dli i't{icu{tlilti\ltiL
;r,i..:. i: 

T 
: " ii iiI iAfu"ll;i()1.'*{iI[i

,-i.,"1 1::1i flDitiJ Ltie,^+e,\harqb* \:;t 1"'r 
',t{ 

lll,rL'' Ii Vizat manaoer i I

[qAPORT F'ITIV}NT}

EV,r\ L U,t\ F{H 6\ $ r\T I $ F A$ T t H I P l\(; I [i ]hl rli' I li"'o ll t
[-L,N\3A {iti,1f"['ittivilil][{trltl }'0)l

prczentul raport cuprilcle prolucrarea cjatelor ol:tittute clin oheeiicrn.tlrelo ele evaltlaro a

i;rllizate ,n spit*rur Ciinici;ir;ci,pJtrt" [/leclicinii l-izicdr 9i l3alnr:ologi* F'forie Nlorc{'

Cirestionarele prelucrate ar: fost clostinate pacientilor, inliotitoriior sici:qivlF:[J Eiforie t'lord'

Raportul este structurat in felul urmator :

' praiucrarea datolor in format tabelar;

i,riii"*tii propuneri aspecte medicale 9i aspecte adnrinisttative

i;<,nctuzii * procenta1 p;;i66ti saiistaculii muiiumiti pi 1:acien{i nesatisfircu\ii nenrrrllumili 
.

Riispunsurite .uLipi"rr.,.iuie in broinea inirdnbritor clin cirestionarele de satisfactie'

dg-$li5!3lliei{9-flggleflilpf,ing.gtlt$rilor din $fiR}vlFffi h'f'orie iqord cs}letetatu:

Ambillatorit, 
---'--::l

-,ff*"u

{'#'r.lrl,. ohestionane
l ;;erldJue 

*
I lur,piii:rOflf-:@.

,A

l9

I " - l;i"i-i"llilmit, [.ici lpgylturyil

i ,l i ,tsffi;*;"lxr t*"r,ii in 
"nt* 

v-*u fost respectatc
I i -i -^,-- --:I^ .r,, ,.-,.io"+')

,l 
*-"I;;*cd 

p;i" i-a;rrt-tt ffi u ltu rnit stt mteti t{

x' clat de-u$tlmlt-{slltsfuiu-eeus-ry1*t]s--**
i i I ,t,*pect- pt't ,t;it-zuuiiientrl si serviciilc oferlte t]e

i i sPittl't
i- - - ,- -.*"- ------;:-*-:.i i iotrte multrttlrit



iiilffi n;;itiultunrit

A#-& pti-4lacl lmnsuniie cle trlrevetli't'cl si

,:c,r.rntraucreg-[rJ99'tir-e-i.-gtt-Qqgggy-U.31s?--

nioi nenrultunrit

I'c.rarlc nemultunrit

1ti("

rrued[ca[ s.ar]?

I cla

1l (t

l,t irm hiu il,n,l,o'ni

ilmtocrnit,
(iurr*'rm MircBa

'llfit" Date sriallgtrao ( vlllu&tm [nig'o".1'9!tl8/aq]UiX'}-19

--i|:t-ilG--p-,r.I-)ntut*il c*lua care n rastr^rllms ilm Aurnl:i*llstor'Iu

1i

'l I li:uieicsc
lrri

tt

i
]_
)

-'t*

t
:i

I

O 2A nni

fl zlA ,rni 1

}lq$-c-fl-flI-
-U&ne.:se&3!lq!$!t-.-

,'.q 
c o 

{l.urnl-*stgu"t d* " "

i9s16*Ate(mgg,-sa3]3-L"!i'*l0- -,., *---- -

s"*1@l]91'3qsl9l0*---
it ezidentn *'locuinta

ir:OeC,iiurur,Gr,ffiffi p$l;rerg&-[de!t-
-[im,xl iffi inl fComuna.;1l-{f!I9$-d9}'eU - "

,ti**"-".-
l'L_ "

4
I 't2,

2" t')

T3

-{

r-
1, .-.

li

{v.i',6asu ri de i mbu natatire a serviciilol' lltcdica le si ltqrtieliore:

- nlr eru fost recourar,ili;; pr:ivire la imbtrnatatires c6litatii set'viciilol rncciicale.

iiiarte multurnit

:Z:i

3

I barbatesc

l5


